Analysis Report of Parent’s Feedback-2020-2021

Parent’s feedback plays a significant role in improvement of institute quality
in all respects. It is important for the enhancement of progressive
development, maintaining good work culture and effective teaching. The
college has adopted a feedback practice to gain an insight into the
satisfaction level of parents regarding the services and improvements
required on various parameters. The feedback form was shared to parents
by various online means and it was also made available on the college
website. Filling of feedback was voluntary and treated with due respect,
value, courtesy and conlidentiality. The college infrastructure facilities,
academic environment, administration, financial aids provided, carrier
orientation and communication mechanisms were selected the areas to be
asked. Besides this, suggestions, comments and opinions for selecting this
institution for their wards and how institution can help its students
more were also invited from the parents. The following five point scale
(Excellent, very good, good, average and below average) design was adopted
for the rating of arcas collected in feedback.

Total 381 parents have responded on the selected parameters of feedback
for the academic session 2020-21. The responses obtained through the
online feedback questionnaire have been analysed qualitatively and
quantitatively in terms of percentages.

Out of total responses 98.95 percent gave feedback regarding the ambience
of the college, 34.2 % parents find it good, 36.6% parents are of the view
that it is very good, 23.3.% said excellent and 4.8 % ranked average and 1.1
% considered below average. )

The approach of the college in providing the financial aid is ranked as;
35.4% good, 34.6 % very good, 18.4% excellent, 9.3 % average and 2.4 %
below average.

About the management of online teaching during the covid-19 period, 38.4
% parents were of the opinion very good and 33.1 % good, 21.4% excellent,
5.8 % average and 1.3 % below average.

According to the responses obtained on the approach of the college in
providing competitive examination guidance and coaching 36.1 % found it
very good and 35.0 % good, 16.8. % observed excellent, 9.9 % set it average
and 2.1 % [ind below average.

The college practices in sending the performance reports is ranked as; 47.2
% parents observed it good and 31.0 % very good, 13.8 % excellent, 6.6 %
find it average and only 1.3 % below average.

Regarding the conduciveness of the college environment for overall
development of the wards, 40.1 % ranked it good and 34.5 % very good,
19.1% said excellent, 5.9% sct it average and only 0.8 % below average.
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On the parameter of efficiency of the college in providing enough exposure,
feedback is found as follows; Good 42.4%, very good 34.7%, excellent 15.2%,
average 6.9 % and below average 0.8 %.

Based on satisfaction of wards with the hostel facilities, responses were as
follows; Good 37.9 %, very good 33.1 %, excellent 17.6 %, average 8.9 % and
below average 2.4%.

Taking the level of college in providing congenial environment for the
students to discuss their problems, 39.0 % levelled college as very good,
31.8 % good, 23.5 % excellent 4.8 % average and 0.8 % below average.

The approach of authorities to be easily approachable to students regarding
any matter assessment was filled by 375 persons. The assessment is as
follows; Good 37.6%, good 32.8% very good, excellent 21.1% and Average
8.5 %.

The responses on the communication mechanism to communicate with
parents regarding the performance of their ward are analysed as follows;
Good 38.4 %, very good 32.0%, excellent 16.8% average 10.9 % and below
average 1.9 %.

On the parameter of any special reason for selecting MLSM College for
their wards the opinions of parents are as reported in the following
paragraphs. This institution is the best college in Himachal Pradesh having
well qualified and experienced faculty, effective teaching learning
environment and good reputation in society for social activities. The college
conduct regular classes of the students and provides free competitive
examination coaching and guidance to needful students. The college
provides the best academic and extra-curricular facilities to students.

On the second question that how this college can help its students
even more, the following suggestions are mentioned by the parents to
college authorities, faculty and staff. The offline study with online
competitive test practices should be adopted. The online lectures may be
delivered through better graphic and visual media to engage students well in
class. College must adopt technical teaching methods and facilities enabling
students with audio video equipments in classrooms so that each and every
student could listen, read and write properly. The teachers must motivate
students to enrol in skill development programmes such as SAWAYAM
online courses etc. The assignments, projects should be less or at least must
have proper gap of two weeks or more in between, so that students can
complete their homework easily. More focus should be on learning via
understanding things and not just cram things written in books. Instead of
giving large no. of assignments seminars must be arranged to evaluate
student’s performances. The college must provide students more emotional

and financial support and help to solve their personal problems as well.

Some efforts are to be made in a direction to develop competitive spirit in
students. College must provide job opportunities, professional learning’s,
campus placements and research. Also seminars, conferences, workshops
must be regularly organized.
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Though the parents are satisfied with good results and overall

development of their ward still a few suggestions are written by some of the
parents. They requested the college authorities to keep the campus clean
and to restrict outsiders random trespassing in campus. Outsiders
shouldn't be allowed in college, a patrolling system must be mechanized for
checking outsider’s entry in campus. The application of uniform for every
student can help in restricting outsider’s entry. The canteen environment
should be well managed and authorities should assign staff in canteen. The
direction of the road across the college campus which creates lots of
problems must be changed to outside the college campus.
Parents have also requested that teachers should teach the students
properly in Hindi and English medium of languages maintaining equality
among students. The students who are weak in studies should not be
discouraged and a proper attention should be given to them and extra
classes become necessary to such students. Extra-co curricular activities
should be organized in institute to develop creativity.

The lunch break must be given to students and there must be a
proper time gap between successive classes. The problems of large amount
of fee can be solved by reducing fee and managing more scholarships so that
financial aid can be provided to needful students. Parents asked to provide
important facilities for students mainly high speed internet connection and
clean washrooms. The good infrastructure, better transportation facilities,
hostel facilities and facility for extra classes are also required or to be
improved. Some good instruments are also needed in the laboratory to clear
theoretical concepts.

The college staff must be co-operative with students. It is felt that

students have to wait for a long time for any work in college office. The staff
persons should talk gently, with love and affection with students. The
library staff must be.easily available and kind in action.
A few parents demanded o open the new courses in college like M.Sc. Maths
and vocational courses for the future students. The parents humbly
requested college administration to manage parent teacher interactions
regularly.

(S s M N

Convener Feedback Committee NAAC Coordinator .~ Principal

Scanned with CamScanner



Ara-Rar v gfafeEar f fedyor feéE-2020-2021
arar-far 1 ufafer @l geR @ JRE A e A GUR T A Ageaqur HfRe
e &1 g7 worfadlie Aew &1 9o, ed! S GFhl # we e AR e
Rreor & T Agcaqr g1 Afdesr Aes | maas At 3R guRt & d@6u 7 Arr-
frar & dqfc ¥ & el ured & & AU S & Gsde 3samd 3= gl
ST F AR R 7 aerarfea Fesdw ot @ e siaemga AreasAt d HfaH w
g fFar ar 3R SW @ioer fT dedse WA Iudsy a7 BISeE ST
wiftos ar 3R 3/ wam, qea, ReEr WX Mvdar & ar caagR fowar S
AT Fersr & FAAE S gl Fafow am@ERen, wwE, g @ oay fada
wErdr, s AAfEE AR @O dF #1 9@ S are &t @ 99« fRar I A
s\qﬂTLHoudl,@&wtaﬁﬁﬁ?ﬁ?%ﬁ'ﬁﬂﬂﬁ%ﬁ'ﬁﬂ%,%ﬁﬁﬂfﬁ?@ﬁk
TEU 39 DT A DR Ao HF W THhaT §, AA-Har ¥ ofr AR fFr v a
frzdd #§ thT FU oaw aE v War & v Ffafaa uw f6g dEe (3, gd
3reaT, e, dtad AR aa @ A7) Berea S s9erar s anl
derfOles @ 2020-21 & fav wfafear & wufAd AEst W g 381 fEwenadr o
gfafrar & &) sifoes PEds weaEd F AR & wog yiateansit & wiaua F ded
# A 3N AEeAs &9 A fazavor fhar o g
Fo wfafEaat F & 98.95 wfaud & Fldel & AT & ar & ufafar 4, 34.2% #rar-
RAar o7 s& 3T 9, 36.6%m-ﬁmmﬁw%ﬁ;aga§am%, 23.3% =
IS FET AN 4.8% o staa AR 1.1% ¥ A A= A
AT TRRIAT USIT FO A Siael & TfSedlvl $I 3§ WhR T f&ar Tam §; 35.4%
3o, 34.6% wEd IO, 18.4% 3T, 9.3% 3T AN 2.4% T & |
Ffas-19 3af® & SR sifeens ReTr & wateT & IR & 38.4% HTI-ar & IF Tg7
3T 3 33.1% 3redd, 21.4% 3gw<, 5.8% 3w AR dwa & 1.3% F A1l
gfanar ofer Aeieda AT FIRET UgE w7 Pictor & TR W Ared GiaRhansit
& ITER 36.1% & W agd 3reer 3N 35.0% 3rToT, 16.8 WRTl  F 3FT &, 9.9%
I 2O 3iwa @ 3R 2.1% 7 30 e F = g
e RUE Sy 7 Fioer 61 wunit B 37 9 A T @@ amar §; 47.2% A-far 3
3q 3o 3R 31.0% sgd 3o, 13.8% 3P, 6.6% = & A I Mwd { A
1.3% @ 9|
arst & @AT R & QU @l & aaERor f1 hadl & a9 A, 40.1% F T
3BT 3R 34.5% Tgd IS, 19.1% A 3G, 5.9% A FH Mwa AN dEd § Faw
0.8% = T@Tl
T TFESR YEl &le A Hiciel $I GEIAT & Hlees K, Pead WHeed’ 9 S
. 3EeT 42.4%, a5 3eoT 34.7., 35 15.2%, Had 6.9% IR Aad & A 0.8%|
mﬁmgﬁwﬁ%mﬂaﬁﬁﬁgﬁaﬁquﬁﬁmﬁwumu o, s
37.9%, aga 3reaT 33.1%, 3cF 17.6%, e 8.9% 3R e ¥ A 2.4%|

Scanned with CamScanner



BHET &1 36 FAENHT W 791 & & QAU Iepad araramor v axa 7 #as & &%
FI AT U, 39.0% A HieSr F agd N, 31.8% IO, 23.5% IehwT 4.8% hwd ¥
0.8% 3iraa & = @m)
Mmma:mihmﬁmmmﬁamn#ﬁwgﬂﬁatmﬂmm
TCHIOT 375 cAfiadl EaRT SN IR ANl AR SW OGN ¥ T 37.6%, HOT
32.8% agd HTOT, Ipee 21.1% AR IHrET 8.5%|

H a0 & waild & WU A AERar & 9y dae e & AU §OR @9 W
uﬁ%mﬁanﬁﬁwﬁmm%mm%; HTOT 38.4%, 9gd HTOT 32.0%, 3T
16.8% 3fa 10.9% 3R e & Ay 1.9%)

HI Tedl & AU UATAUAUA Fiae #1999 1 & AU e Y #Ror & et
R A-far & @ F=fafda e & & w8 ¥ dvue Reme vy @ oged
mmammmﬁmmﬁmm.mmmwm
AR wfow afafaftat & v aaer & sed wiser 31 e ot @ ST saw
HAAT FTAT § AR TRawe ot & qud afadeh wler SR 3t Anies saw
T 2l mTéaWﬁW?W&ﬁTWWWW%I

SH W W R Tg FAS 3o oET §1 3R s e Aweg W AW wear ¥, AR
mmam.wmmﬁﬁmwmmm
WWWWQ#WMmWﬁmlem
ﬁmﬁmm%mﬁmmmmﬁqﬁm*mum#
mmmmmgumwmmwmgﬁmﬁﬁ
YA AT AfF ot o FwRma A i diftar suawol & @y e aeEr ST w9
aIf Selw B 8 ¥ A, 9 AR w wdh) Rerwt # ont @ wed Rew sdwat
S o ¥R Hfesa aeaEA il #d aniea & v 9Ra wEr af HATZHHT,
mmmmﬁwammmmWﬁammm.mm
mmmﬁwmﬁlmwmmwmmmmma
f o fnaret & fordl dist 1 e aifgvl @8 wear & & aomy) ot & gede @
Wm*mmmﬁm@mﬁmmnﬁmwm
ﬁmmmmmmmmmmmm
mmmmﬁmmmlmﬁmiﬁﬁmﬁmamﬁmnﬁ
@mhﬁ%lﬁﬁaﬁﬂﬁﬁm.ﬁ%mm.ﬁwmma@m
mmm:mam.m.mammawamﬂm
Rl
mﬁm-ﬁm3WM$mmvmsmmmﬁﬁqw§,maﬁ@
m—ﬁmmwwﬁﬁmﬁﬂ#ﬁﬁa%aﬁﬁmﬁﬁﬁ%aﬁmm
mmmﬁﬂzqﬁmﬁsﬁnﬁxﬁuﬁwﬁmﬁm'mar@uﬁmuﬁﬁaﬁ
mmﬁmaﬁmm.&wﬂ‘mmmmrﬁmﬁmw
Mﬁnzm%mamﬂmlmmtmaﬁmmmmﬁaﬁi
mrﬁmmﬂmmmrm#ﬂawmmmtﬁmﬂmaﬁm
S T A rfrieat @ $ér A it W P s i) s oRaT &

5

= oA

Scanned \}vithVCamScanner




| HsH AT A, S 9gd W GAEAN YT AR ¥, @ Flosr TR F apy v foew &
el ST TOifgv]
W—ﬁmﬁﬁﬁa@ﬂﬁm%%fﬂaﬁaﬁm%mﬂwwmﬁg%ﬁ
IR IS AreTw F oEt & S ¥ ggEr AR S SF B § FAGR § 3w Hw
el Bl =TT AR 39 W 3T taw fmr o aifer 3R W oE § v sfaied
FET HEWWFH, g A & WAHFA H [(Ffdd & & o0 §60a § 9edaw
AT & 3RS R S TR

o g BET @ A A wiRr 3 eenar wendt & 9 3R aHa s e
AT B F7 FF AR 370F sHEgfat & w6 wd 99 A= F qod T qEEr 71
AU fRAT ST AFhar § dife Sea#de oEl & &Odd Sg—ar v & ST d|
AR o BET A AT TT A g5 TS FewIC FoigenT AR AH-F arewd & faw
FEcaqUT HRAUT Yeld F& HT Figll Hed gAadr o, dpak IRae glawnsd, smEam
$r glawr MR wfaRed wamat & v g €1 o smacawar ¥ @ EF guUR R
ST &1 deuifas FAUROTST B TOE FE F AT qARRTer # FE TS JUEO A
T HraegSHar g gl

Piotol TP DI BMET & TTT AT @ difgv| fisdsw & & Fiaa safaa & &8
FIH F1 G AT B AT I HEIT I3aT ol TIE & @RI H oE & 9 @OR AR
6 ¥ U @ ad ST IR0 TEased F FAARAT AW F ITAY gl AT
IR FRas & a1 g diev|

TS ATHAAR o FiolsT A TATHH I AT ToIshaA Wiell BT AWT H| Hfasy & oEt &
faw aiftig 3R caaae yegwmA| 3ifaEs & Aaadgds sids wed ¥ @A
w9 & fFemas e arddid HT JGte S B AT )

(e = A=t

Convener Feedback Committee NAAC Coordinator Principa'l

Scanned with CafﬁScanner



